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How Text Marketing
Gets You More Customers

1. Customer sees your text club
incentive in your business or an ad

5. Customer \
takes action on

your offers and
you make
money!

2. Customer sends a
text to your club
phone number with a

keyword

4. Customer receives
AND notices your text
offers and
announcements

3. Customer receives a
confirmation text and is
added to your database
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Thank you for investing in this product.

Providing text club services for businesses is a real business...a
relatively easy business.

Research on the internet will reveal many companies providing this service
for hundreds of businesses. You don't need hundreds of customers to
make a change your financial situation. So...

STOP THINKING BIG!

I spoke with a lot of people during this launch and to a person they were
members of the "start a bunch of things I never finish club".

I was president of that one for two terms!

The reason we don't finish things varies of course, but most of the time
it's because things didn't "happen" fast enough for us.

So we lost any momentum we might have had and moved onto
something else...starting from scratch all over again.

Your goal at this moment should be to get ONE business started on A
FREE TRIAL.

That's it!

Just one!

Make it the business of someone you know or already do business with.

Make a post on Facebook and other social media looking for a “guinea
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n

pig.
Be up front and honest...say "I'm offering a new service and I need some

feedback." Don't say you're starting a business, just that you're offering a
new service.

Don't start out thinking about making $10,000 a month in this business or
even $100 a month.

Focus on getting one trial client up and running.
Stick with it for 3 months...taking some action every day and you'll be

amazed where you are...after 6 months you'll be really glad you stuck
with it.

GETTING STARTED

If you want to provide this service to other businesses (and I assume that’s
why you invested in this product) you'll need to find a company that offers
“white label sms services”.

“White label” means your customer won't know you are a reseller for
another company.

Simply Google “white label sms services” and/or “text marketing reseller”

In case you didn't know... SMS=short message service aka text messaging.

What to look for in a "Text Marketing Service Provider”

1)Ability to set up client accounts. You'll want the clients to get their own
log-in in case they want to do the texting themselves or at least take a look
at their list and results.

In most cases you'll be doing all the texting because they don’t have time
but you might run into a company that has an office staff who will do it.
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2)Two cent or less texts. You'll find all sorts of pricing from vendors.

Realize you'll be paying for every text that goes out and the less you have
to pay the better.

If a client has a text list of 300 people/numbers and you pay 4 cents per
text, you're paying $12 every time a text goes out.

If you pay 1 cent per text, your cost is $3.
Shop around!

3)Unlimited Keywords. You don’t want to be paying more every time a
client decides they want a new keyword.

4)Good customer support. That can be hard to judge until you're an
actual customer but look for reviews.

5)Good training. You want to see an extensive library of training so that
customer service inquiries are few and far between.

PRICING YOUR SERVICES

The magic question! “How much can I make doing this?”

As author Dan Kennedy likes to say...”charge as much as you can say with
a straight face”

When you're just starting out and lacking confidence...start at $97 per
month and have that INCLUDE the text message fees.

In other words, don’t make it $97 plus 2 cents per text message.
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Make it $97 per month all inclusive.

Business owners don't like surprises. They like knowing how much it’s
going to be and not have to worry about any unexpected bills.

More about this in the section on PROSPECTING but businesses who spend
money advertising will be your best prospects.

They’re spending $200, $300, $500 or more for the ads you see run just
one time, so $100 for a month of advertising should be a no-brainer.

NOTE: If you're dealing with a business that has multiple locations, I say
it's $97 per location but this is your business. You make the rules.

As you get experience, feedback from clients and confidence then you can
consider raising your rates.

Maybe it's $97 a month and the client does the texting. You set them up
with an account on the system and then they are responsible for doing all
the texting.

If they want you to do the texting, you could charge more. $147? $197.

They shouldn't text more than twice a week and a text is 160 characters so
it's not a heavy workload.

HOW TO GET PAID

Cash, check, Paypal or trade.

Cash or check you understand.
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Paypal has a feature that allows you to send invoices and links for
payments.

I like to set up recurring payments so I get paid on the same day every
month.

Paypal accounts are free to set up so go to Paypal.com to get started.

Once you're set up and logged in go to the bottom left of the page and
click on SITEMAP

On the next page, on the right side, click MANAGE PAYPAL BUTTONS
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Transactions Reports

View all transaction activity Set up, manage, or download reports
View activity (including balance and fees)
View transaction graphs and charts
Download transactions Tools
Respond to a claim or chargeback .

. . . View my tools
Instant Payment Notification (IPN) history

Manage PayPal buttons

Manage subscription payments
Support
Go to the Resolution Center Customers

Go to the Help center

View customer list
Contact us

About PayPal merchant fees

On the next page click CREATE NEW BUTTON

Back to My _Profile

ged in. Here, you can change most butten characteristics, view the HTML code, or
fer, you may not be able to change fields if you've created them using an AFL.

Mext [w] Last [¥] Related ltems

Qity. available Price Creale new bution

Reporiz

g = Manage checkout page
styles

Action - Recuming_payments
dashboard

Action -

Action -

Action -

Action -

Action -

Action -

Action -

Action -
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On the next page choose SUBSCRIPTIONS from the CHOOSE A BUTTON
TYPE box.

Give the item a name...you might put the name of the business and TEXT
CLUB SERVICES.

Choose your currency.
Add the billing amount and make sure it’s set to 1 month billing cycles.

Further down the page click CREATE BUTTON

Notes: |PH and server modifications required.

Auto Retumn is not compatible with this feat

Billing amount each cycle
a7 UsD

Billing cycle
1 v | month{s) v

After how many cycles should billing stop?
MNever »

| want to offer a trial period

Merchant account IDs Learn more

®' Use my secure merchant account 1D

Use my primary email address leoshelpdesk@gmail.com.

p Step 2- Track inventory, profit & loss (optional)

p Step 3: Customize advanced features (optional)

_Create Button | _

The next page defaults to the code you’d put on your website...if you have
one.

I don't do that. Instead, click the EMAIL tab.
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Add your button code to your webpage

You just created customized HTML code for your button. The final step is to copy the code from this page and paste it into your website
editor.

Copy the button code:

1. Click Select Code.
2. Right-click and copy the selected code.

If you're working with & website developer, you can paste the button code into an email and send it to your developer now.

Paste the button code in your website editor:
The code must be pasted in the "code" view, where you can view and edit HTWL.

1. In your website editor or admin page, open the page where you want to add your button.

2. Look for an option fo view or edit HTML.

3. Find the secflion of the page where you want your button to appear.

4. Right-click and pasfe your button code into the HTWL.

5. Save and publish the page. (The preview function in your editor may not display the button code correctly.)
6. Test the button to make sure it links to a PayPal payment page.

Meed more help? Click here for additional information.

Website | Email ?

<form action="https:/www paypal.com/cgi-bin/webscr” method="post" “ | Buyer's View
target="_top">
<input type="hidden" name="cmd" value="_s-xclick">

<input type="hidden" nama="hosted_button_id" _ Subscribe
value="VNXEXKNBASCYW "> e [T
<input type="image" [visa| I

src="https:/fwww.paypalobjects.com/en_US/ilbtn/btn_subscribeCC_LG.g ~
if" border="0" name="submit" alt="PayPal - The =afer, asier way to pay A

Select Code Go back fo edit this button

That gives you the link you can send in emails.
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Add your button code to your webpage

You just created customized HTML code for your button. The final step is to copy the code from this page and paste it into your website
editor.

Copy the button code:

1. Click Select Code.
2. Right-click and copy the selected code.

If you're working with a website developer, you can paste the button code into an email and send it to your developer now.

Paste the button code in your website editor:
The code must be pasted in the "code" view, where you can view and edit HTML.
1. In your website editor or admin page, open the page where you want to add your bution.
2. Look for an option to view or edit HTML.
3. Find the section of the page where you want your button to appear.
4. Right-click and paste your button code into the HTML.
5. Save and publish the page. (The preview function in your editor may not display the button code correctly.)
6. Test the button to make sure it links to a PayPal payment page.

MNeed more help? Click here for additional information.

Website Email

https:/fwww paypal. com/cgi-bin/webscr?emd=_s-xclick&hosted_button_id=VNX8XKNBASCYW

Select Code Go back fo edit this butfon

When clicked, the next page looks like this...

Subscription Details Terms First amount
$97.00 USD
Text Club Services $97.00 USD for each month
Subscribe using a debit or credit card Log in to subscribe
Subscribe or P PayFPal check out

The safer, easier way to pay

Powered by . PayPaf

Policies Terms Privacy Feedback SISBQ-QDIBE
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It's important for your clients to know that they don't need to have a
Paypal account to pay using paypal.

They can simply click on that grey SUBSCRIBE button to pay with a debit
or credit card.

I always give my clients the option of paying for 6 months in advance and I
knock off a month...$485 for 6 months instead of the normal $582.

So they’ll get two links from me instead of one.

The process to set this up on Paypal is mostly the same. The only
difference being the BUTTON TYPE you choose and the amount.

Create PayPal payment button

PayPal payment buttons are an easy way to accept paymenis. Check the PayPal Payments Standard Overview for more information.

Usze this page to customize your button and create the HTML you'll need to copy and paste into your website. Learn more.

Having frouble viewing this page?

w Step 1: Choose a button type and enter your payment details

Choose a button type \@/ Which button should | choose?
Buy Now v

Mote: Go to My saved butions to create a new button similar to an existing one

Item name Item ID (optional) What's this?

Text Club Services

Price Currency
485 USD v | Meed muliiple prices?

You could set it up to charge them $485 every six months but remember
that part when I said business owners don't like surprise charges?

After 6 months $485 would be a big surprise!

Better to revisit after 6 months.
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TRADE or BARTER

Is there a business in your area that you'd like to use but can't justify
spending the moolah? Massage? Car detailing? Deprivation tank floating?

Offer them a deal...their product or service for your service.

As I'm writing this, I'm planning all the emails I'm sending next week
looking to do trades.

Deprivation tank floating not on your list? Maybe that’s just me?

NOTE: My plan is to simply set them up in the texting system, give them
the signage to use in their business and on social media and let them take
it from there.

A few weeks of me showing up to get my thing (massage, float etc.) and
them not having done any texting might lead to me getting paid to do it for
them.

The possibilities are endless.
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Prospecting Ideas

In this section I'm going to give you ideas for attracting clients.

Important Point...the most likely customer is someone who is already
advertising their business. Move them to the top of y our prospecting
list.

It's HIGHLY probable that any ads you see cost them much more than
$97 for a one-time run so your deal is MUCH better.

But before you start reaching out, set up a demo coupon in your chosen
texting platform.

You can see how I've done it by texting DEMO518 to 28748.

The idea is to have something to show people who may not understand
how text marketing might work.

First, I'd highly recommend you offering a FREE trial. You need to give
people a chance to build their list and see some results. The free trial
can be two weeks or a month. That’s up to you.

Bear in mind that if you went door to door or called people on the phone
"selling" your free trial, you'd get a bunch quickly.

Short of that consider the concept of NEER...Naturally Existing Economic
Relationships.

For our purposes there are two types of "economic relationships" ...when
you give someone money and when someone gives you money.

Make note of the businesses on this page that you give money to...OR
that you could give money to pretty easily.
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-Car wash -Pizza Shops -Cigar Shop

-Auto detailers -Liquor Store -Vape Store
-Restaurants -Beverage Center -Pet Groomer
-Bakeries -Gym -Pet Food Store
-Bars -Spa -Shoe Store
-Bowling alley -Hair Salon/Barber -Clothing Store
-Coffee shops/Cafe's -Nail Salon -Massage therapists
-Deli -Golf Course -Sandwich shops
-Diner -Live Music Venue -Yoga Studio
-Night Club -Mini Golf -Churches

-Live Theater -Dry Cleaner -Florists

-Movie Theater -Bookstore -Qil change place

You'll start by focusing on the flow of money FROM you...who do you
give money to on a regular basis?

They should be your first targets. Why?

They don't want to lose the money you give them so they'll at least
politely listen and respond to your idea.
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Watch me look for prospects on Facebook...

Clicking on the image should take you to the video, if not, here is the
direct link: https://youtu.be/YX-gateYulw

Three places to find email addresses for
prospects...

joeyshouseofpizza.comB

e @ o

Clicking on the image should take you to the video, if not, here is the
direct link: https://youtu.be/-IxQTUcwxIQ
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https://youtu.be/YX-qateYuIw
https://youtu.be/-IxQTUcwxIQ
https://youtu.be/YX-qateYuIw

Where to find prospects.

Clicking on the image should take you to the video, if not, here is the
direct link: https://youtu.be/iDHB94ULp2s

How To Save FB Posts for future use.

Sometimes you're scrolling through FB and you see a post that you could
use as a reason to contact a prospect but it's not convenient for you to
make note of the details.

Do this to save the posts till later...
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https://youtu.be/jDHB94ULp2s

Three Vines Bistro
and Bar

Clicking on the image should take you to the video, if not, here is the
direct link: https://youtu.be/RIDoG80Bprw

If you're on Facebook, I think this should be your first step...

Ever notice when someone posts on Facebook asking for recommendations
for a plumber or hotel etc., people are always quick to offer suggestions. A
simple post on Facebook could have you off to the races...

"Howdly gang, I've started offering a new service in my area helping small
business owners with their text marketing. Know any small business
owners who want their customers to come back more often?”

You get the idea. Let your friends and family know what you're doing.

If you're lucky and/or have a lot of friends, that may be all you need to do.
You might get enough business from just that but you never know until
you try.
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https://youtu.be/RlDoG8oBprw

Are you on LinkedIn? Search your connections for salespeople and
service professionals...doctors, lawyers, chiros, insurance agents etc.
Survey them...tell them you're considering adding a text marketing service
and ask if they think that is a needed service in THEIR industry.

Facebook has local business-owner groups.

The ones in my area are not very active despite having nearly 700
members but a great approach in these groups and really to anyone is to
ask, DO YOU THINK THIS IS A GOOD IDEA? Ask their opinion.

And like any good pollster, you can ask the question so you get the answer
you want...

“I'm thinking about offering a text marketing service for businesses in the
area...do you think this is a good idea for businesses?”

Most people are going to say yes to that.

If they don't ask about you doing it for them, ask them if they can think of
anyone who could use your service.

OK...if you want to REALLY blast off in your business, go to MeetUp.com
and look for local networking meetings.
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In the last 30 months I've attended A LOT of these.

These are a GOLDEN opportunity to demonstrate what you do because
you'll be collecting business cards at these events. For an extra twist, ask
them their birth month and send a card.

If their business makes sense for text marketing, send them a handwritten
follow-up immediately...referencing your meeting and offering your free
trial....and continue to follow up via email and snail mail until they sign up.

The follow-ups could include links to articles, written by others (or you)
about the power of text marketing.

If you're a woman, you are at an advantage because there are strong
“women-in-business” type groups that you should definitely visit.

Also, search google for “networking + your town” to find groups that arent
on MeetUp.
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As with anything, some are free and some cost to attend but all will allow
you to attend one or two for free to see if you are a good fit.

You'll undoubtedly run across “Business Networking International” or BNI
in your networking travels.

I've never been a member because I don't care for their requirement that
you MUST provide referrals to other members but some people swear by it
and you are guaranteed a high quality person because it's $700+ to join.

I had a memory recently...

I lead a lot of local MeetUps and in one of them recently, I said,

"T've never sent 100 letters in the mail and NOT had something good
happen.”

A clearer way to say that would have been, "something good always
happens when I send 100 letters."

I need to send more letters!
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CONTACTING PROSPECTS

There are six ways you can contact your prospects...in person, phone,
email, text, Facebook message & regular mail.

In all likelihood you will at least start with email because it's easy and
the price is right!

Before you do that though, think about the people you know personally
and those for whom you have cell phone numbers. Then...

Jump in like Leslie...
10:04 AM

Hi , | know you use Insta-
gram to post promos, but do
you do any text message mar-
keting to get your customers to
come back more often?

5:32 PM

No but | should. | emailed out

a $10 gift card to get people to

book, but maybe | should text

the promotions as well yeah?

Thanks. Any other suggestions
! are appreciated! &

| have a text marketing system.
Do you want to test drive it for
a month--for free?
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How much after that?

Depends on the amount of
people?

Yes | think = | would like to do
that.

Marketing only makes sense if
it brings in revenue. If you don't
make money, you don't pay.

Ok, I'll set up a demo for you to
show you how it works. Will be
in touch! Thanks!

4 Yay! Thanks sooo much!!

h
-
° ‘ﬁ.l
!
i o~

Obviously, this goes to people you know well.

It doesn't have to be a text, it could be an email or even a phone call,
depending on your relationship but text might get you the fastest
answer.

And remember, you aren't limited to local businesses.

Anyone who owns a business from the list in the Prospecting Ideas
section, is a good prospect.

OK...back to the rest of the Super 6... in person, phone, email, Facebook
message & regular mail.

As I mentioned, in person and phone, if you were up for it, would be the
fastest way to get clients signed up.
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Most people (myself included) aren’t up for the rejection.

Regular mail is more of an expense than most are willing to take on at the
start.

If you can't find an email address a Facebook message is good
alternative.

Your first FB message shouldn’t be very long... just a quick...

“Do you do any text message marketing?” If you get a response like “no
we don't”.

Follow-up with...

“Text message marketing is a new service I'm offering in the area and
since it's new I'm offering 30 day FREE trials to businesses like yours that
would be helped by it. Would you like to give it a try?”

Even though most reading this won't do it, I still want to touch on
DIRECT MAIL because I love it.

This letter arrived in my mailbox at home and it was the piece of mail that
I opened first.

Why?
Because the address was hand written without a return address and it was

very thin so I was hoping it was a check. =
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No such luck.
It was a letter from someone who wanted me to come to their church.

I show you this to demonstrate the power of a handwritten envelope.

I knew what the other stuff was in my mailbox but I didn't know what this

Was.

” -
I~

/ £ \ i \
Lo WA ™,

p)
| 1 "
[)‘_;c;‘. Lo oy, '—'""’r‘,

12020~-194604 (LT T A O YR YO LU T

If you want to dip your toe into direct mail, do it small...no need to send
hundreds. Follow-up with people who’ve shown an interest but haven't
signed up.

Write the address on the envelope because it gets attention. I like to
send notes in birthday card or thank you note sized envelopes.

You'd open one of those first and so would I!
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That leaves email.

Here are some templates you can use in various situations:

Email Templates

Find a template that fits your scenario, copy and paste it into your email
program then make the changes.

Add in the subject line and then, when it's ready to go, then add in the
email address of the person it's going to.

You don't accidentally want to send it before it's ready.

That is the voice of experience!

If you come up with something that has gotten you a good response,
feel free to share with me and I'll pass it on to the group.

Email to use if you saw their ad or post on
Facebook or other social media designed to get
them customers.

Subject Line...I saw your Facebook post about (the offer)

Hello!

I noticed your Facebook ad for (REPEAT IT HERE) but I saw it X hours
(or days) after you posted it.

Have you ever considered text message marketing which gets your

message to 100% of your audience in seconds?
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Text message marketing is a new service I'm offering in the area and
since it's new I'm offering 30 day FREE trials to businesses like yours
that would be helped by it.

Please reply to this email and let me know what you think.

Thank you,

Your Name
City

Phone

(I include my city, if I'm local simply to indicate I'm local.)

You saw their offline ad designed to get them
customers.

Hello!

I noticed your (pennysaver/TV/radio/billboard ad for (REPEAT IT
HERE) and I had an idea to make it more profitable for you.

Have you ever considered text message marketing which gets your
message to 100% of your audience in seconds?

Adding one line to your ad could exponentially increase your
results. That line might look something like:

"Text (something that pertains to the biz) to 12345 to get
special offers and promotions" (so in the email...if you're emailing to
a carpet cleaner you might use "Text Carpet to 12345"...if they included
a special offer in the ad you saw, repeat it in the

example, "Text Carpet to 12345 to one free room of carpet
cleaning when you purchase two")

This allows people who have an interest in what you do to take some
action so they remember to contact you...and you can follow up once
you have their number.

Most who see your ad, if they have an interest, will not follow-up on
their own.
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Text message marketing is a new service I'm offering in the area and
since it's new I'm offering 30 day FREE trials to businesses like yours
that would be helped by it.

Please reply to this email and let me know what you think.
Thank you,

Your Name

City

Phone

You were or have been a customer.

Subject Line: My recent visit to (biz name)

Hello!

As a business owner myself, a subject line like mine can be a little nerve-
wracking but rest assured I had a great experience....(and then add
specifics...BLT was great...Sarah was a great server etc.)

The reason I'm writing is to ask you a question...Have you ever
considered text message marketing to get your customers to come back
more often?

Texting your customer base is unlike any other way to advertise because
it gets your message out to 100% of your audience in seconds.

Text message marketing is a new service I'm offering in the area and
since it's new I'm offering 30 day FREE trials to businesses like yours
that would be helped by it.

Please reply to this email and let me know what you think.
Thank you,

Your Name

City

Phone
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#2

Subject Line...Why I haven't been back to BIZ NAME in awhile (or a
specific time frame...3 months, 6months 1 year etc.)

Subject Line#2... The silly reason I haven't been back to BIZ NAME in
awhile (or a specific time frame...3 months, 6months 1 year etc.)

As a business owner myself, a subject line like mine can be a little nerve-
wracking but rest assured I had a great experience last time....(and then
add specifics...BLT was great...Sarah was a great server etc.)

The reason I haven't been back is sort of silly.
I forget.

Like everybody, I'm busy, I have a lot on my mind and other options
show up in front of me.

Have you ever considered text message marketing to get your customers
to come back more often?

Texting your customer base is unlike any other way to advertise because
it gets your message out to 100% of your audience in seconds.

Text message marketing is a new service I'm offering in the area and
since it's new I'm offering 30 day FREE trials to businesses like yours
that would be helped by it.

Please reply to this email and let me know what you think.
Thank you,

Your Name

City

Phone
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Letter sent to churches/charities volunteering to

do their social media.

I did this for people who are nervous about actually providing services or
dealing with clients can get low stress experience.

The subject line I found to work the best was “I'd like to volunteer for
CHARITY NAME"

Hello!

I live in TOWN and I'm starting to offer a new service that churches around
the country use.

It's a text message service that you could use to get in touch with your
members quickly.

I normally charge $97 per month for this service but there is no charge for
churches like yours.

Please let me know if this is something you'd like to do and I'll get you set
up.
Thank you,

Name
Phone

I included my phone # but you don't have to. I included my town to
demonstrate I was local which will help.
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RESUMES!

I had this idea a while ago...instead of sending letters to businesses about
our services send them unusual resumes.

Here is a fun one I found online.

Ours could be as simple as a traditional looking resume with an unusual
POSITION SOUGHT answer...

-Director of Getting Customers To Come Back More Often

Feel free to come up with some fun job titles.
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I noticed a Facebook friend SHARE this post...

The Mac Factor is at the Riverside maple farm on RT. 5 just outside of
Amsterdam. Come out and try our gourmet mac and cheese. We are here

‘ L

every weekend from 10am to 4pm.

I almost kept right on scrolling but I noticed that last line..."We are here
every weekend from 10am-4pm."

I then went to his FB page and saw he had several places he frequently
parked. This is the PERFECT business for texting.

I have a friend who has a smoothie van without a regular route and she
sets up and waits....hopes customers show up.

This guy could set up and text everyone who had been to this location
before.

He could have a special keyword for customers each location.
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Moments after seeing it, I sent him this FB message...

Hi Robert...
I noticed my friend Colleen shared your post today.

She doesn't know you personally but raved about your macaroni she had
at the track.

I wonder if you do text message marketing?

Since you appear to have a regular route you could, for example, send a
text message to anyone who has ever been a customer of yours at
Riverside...."We're here at Riverside till 4PM...come on over"

Within minutes your biggest fans would be showing up.

I'd love to send you more info on how that works, if you like the idea of
customers on demand.

Let me know where to send it.
Thank you!

Leo Quinn
518-288-8711

If my friend knew him personally I would have asked her to send it.

I didn't hear from him but I didnt follow up which I will do how because
it's getting warmer and he’ll be out on the circuit soon.

SPEAKING OF FACEBOOK...
-Consider starting a Facebook page for your service. Tim’s Mobile

Marketing Services. Here’s how...

From a desktop computer CLICK this triangle...
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-*E!.I' Leo Home Find Friends

Stories

From the drop down menu select...CREATE PAGE

Create Fage

Manage Pag

Create Group

Mew Groups 1

Create Fundraiser

I Create Ads

| Manage Ads

C Activity Log 20+
| Mews Feed Preferences

|

| Settings

1 Log Out

Click LOCAL BUSINESS OR PLACE...
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7] Create a Page

Give your brand, business or cause a voice on Facebook and connact with the people who matier to you.

It's free to sef up. Just choose a Page type to get started.

Local Business or Place Company, Organization or Institution Brand or Product

Artist. Band or Public Figure Entertainment Cause or Community

Fill in details...
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Local Business or Place
Test Fage

Local Service

FO Box 113

Ballston Spa, Mew York
12020

51828358711

By clicking Get Started, you agree to the
Facebook Pages Terms.

Get Started

Click GET STARTED then, since you probably don't have pictures or logos
ready, click SKIP a couple times...

Add a Profile Picture
Help people find your Page by adding a photo.

Step 1 of 2 Skip [8) Upload a Profile Picture
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Add a Cover Photo
Pages with cover photos typically get more Page likes and visits.

Step 2 of 2 Skip [=j Upload a Cover Photo

Then you are on your page and they'll have some suggestions for things
to do...

Now invite your friends!

Attract new visitors and build your
audience by inviting friends to like Test
Page.

Know friends who might like your Page?

Help more people discover your Page by inviting
friends to like it

Search for friends to invite

No need to invite anyone until you have the place spruced up a bit.
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I make my own logos for free at this site... https://www.logomaker.com/

I get my cover pictures from www.pixabay.com... also free. Supposedly
you can use all the photos there for free BUT I don’t recommend using
any with faces of real people.

Once you've gotten your page set up you can start adding content.

I recommend content that would be of interest to your target market and
content related to the power of text marketing.

Pick 50-100 businesses you think you can help. T recommend LIKING the
pages of these businesses using your FB business page.

Here’s how you do that...

One you're on the page of one of your prospect businesses, look to the
RIGHT of the LIKE button and click on the three dots and select LIKE AS
YOUR PAGE...
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https://www.logomaker.com/
http://www.pixabay.com/

i Liked | 3y Following + | # Share

Edit Page Info

Create Post @0 Live f View Insights ™ Job
View as Page Visitor

f'-"" e

'-,'_!;_L}_, w WIS A PUSL - Create Ad
Create Event
Create Grou

BB photorvideo @) | ’ FeelinfAct

Ads Manager
Create Page

Unpin from Shortcuts
= Like As Your Page

e

==

Then on the next page, choose your Texting Page from the choices in the
drop down menu...

Like Find A Twenty as Your Page

o’ Likes will show up on your Page's timeline. Which Page do you
m; o\ &y wanttolike Find A Twenty as?

Er:;ly ;_'\*3 Select a Page v P
=

Then hit SUBMIT.

The reason you're doing this is so that you can see what they are posting
and then like and comment.

To see what’s happening on the pages you've liked, from your page, look
on the right hand side for...SEE PAGES FEED
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i 5,338 likes +15 this week
5 349 follows /
See Papes Feed

5,587 post reach this week

2061 video views this week

When you click on that you'll be taken to a newsfeed of posts from the
business pages you've liked.

Be liberal with your liking and helpful commenting.

You want them noticing your TEXTING SERVICES page. They may
wonder who you are and click on your page to investigate.
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HOT TIP...CASE STUDIES

Before you contact someone you know or do business with, do a little
research into text messaging in their niche.

If you're contacting a second hand store...search google for "thrift store
text messaging"

I just did that and came up with bupkis.

However, "thrift store SMS messaging" was much more fruitful.

One of the first results was Goodwill trying to get members to their text
lists.
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https://www.amazinggoodwill.com/events-and-promotions/new-sign-up-for-club-goodwill-rewards-text-alerts-now
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It's here!

Sign up for Club Goodwill REwards text message alerts
and get insider access to exclusive offers!

Text “JOIN” to 31823 now!

You'll receive quick updates

on new promotions, flash sales,
and more!

If you were contacting a friend or biz owner you knew who had a thrift
store like Good Will, you could use the fact that GW had a text program
to convince that person to give your 30 day free trial a go.

That wasn't technically a case study though...just a foot in the door
talking point.

The search "SMS Text Marketing Case Studies" is a goldmine of ideas.

First note, All these searches will return a lot of companies that
provide the services you are offering...they are your competitors in other
words.
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They are providing case studies in the hopes that biz owners will sign up
for their services.

Since you want prospects to sign up with you, cite stats but not
necessarily your sources...in other words...

"Seattle Sun Tan grew their text messaging list to 4774 people in 30
days with this offer..."

s YOUR NEXT
PURCHASE
WHEN YOU JOIN OUR MOBILE VIP CLUB

TR TN,

TEXT. TANS<T0.33733

lr‘\\ than 4 Msg/mo: Text STOP to sto P Msg & data rates may m(\l.l T/C: seattlesuntan.com/mobileterms
Full $20 must be used at time of purchase, Cannot be combined with any other ofter. One use per account

"Of course, I can't promise the same result for you, but I can promise,
having a text list can help you increase revenue and I'm willing to do this
for 30 days absolutely free and with no obligation to continue”

The full story on that case study is that Seattle Tan also did $196,000 in
business in that month because of the text list but definitely DO NOT
share that with a prospect!

That's setting expectations too high.

When you find good ones, please email them to me so I can share them
with the group.
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https://www.tatango.com/blog/the-one-statistic-every-sms-marketer-should-know/

Text Content Ideas

) | )

630-75 630-75

Summer is back & Locally Fridays are Family Day at Joe's
Made is taking 15% off amy Pizza! Thiz week we've got 2
purchase for the entire month XL pizzas, 4 drinks, & dinner

of June! Stop by & stock up on salad for $34.99,
locally sowrced goods! text
STOP 2end Redeen: hitps:flemob.ic/Gyz
text STOP 2and

Canada’s Wonderland: Did
you have fun today? Click
here and like us on FB and
share a couple pictures!
;‘J[M.BMW

Round Table: 6 FREE Twists
w/purchase of Lg or XL Pizza at
menu pnce. Vald at Anderson
Only (530-365-2747). Show
msg2redeem. Expires 10/28/11
Reply STOP 2end
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< O 69% .

Taco Tuesday is to-
morrow at CrossRoads
and it's Buy 1Get 1
Free for our Text Club
members. Can't com-
bine with other offers.

Text STOP to end

= )@ © [Tolessae ©
wil ATRT = 2:43 PM < @ 74% mm
< .y
B 0 B

Thanks for joining the
CrossRoads Text Club.
Show this to your
server to get 20% off
your next visit within
14 days.

Msg&data rates may
apply.STOP to end.-

Thuradav 9:00 AM
B © lextMessage @
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There are lots of helpful articles on this thing called the internet...you may
have heard of it?

https://blog.textmarks.com/pizza-tower-text-message-marketing-delivers-
roi-family-restaurant/

https://www.tatango.com/blog/4-incredible-text-for-restaurants-templates/

Here are some sample texts that other have used...

Only until 6pm: Buy two pizzas before 6pm and get a third one for free.
Only at *restaurant name*.

DAILY DINER COUPON - Present this SMS for a free smoothie or coffee
with any purchase. Cheers, *restaurant name*

Stop in 12-4PM today for one free 32 OZ soft drink with the purchase of
any slice.

GAME DAY

Craving pizza tonight? Show this text to your server and get 20% off any
large pizza! Good for tonight only!

SUPER FRIDAY DEAL!" 50% off all orders this Friday when you spend £25
or more at YummyPizzas
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Burns Night Special — Get 20% off when you book a table on Burns Night
and we will also throw in a free glass of wine. Book now at

Hungry? Then why don't you treat yourself tonight to one of our delicious
takeaways — order now

FREE DESSERT OR STARTER! Get a free dessert or starter this weekend
when you dine with us. Just pop in or book a table. We also deliver.

Come and join us tonight for our Fun Friday weekly event. Drinks, karaoke,
2 for 1 on all meals. What more do you want. Book now

3 COURSE MEAL FOR £10. Choose from wide range of starters, mains, &
deserts. FREE drink with all KIDS MEALS. Book now or call us on

Order any curry from our main list this weekend and get 2 free vegetable
samosas. To view our menu, go here

Treat yourself! Sometimes you need treat and you deserve a nice one...
check out our brand-new menu and book a table or order a takeaway
tonight

25% off on delivery & collection orders this weekend when you spend £15
or more at FastPizza

Don't feel like cooking tonight? Then let us do the cooking and enjoy a
night out — we will even wash the dishes! Book a table now
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GOT A CLIENT? NOW WHAT?

The first thing I do when I get a new client is ask them to come up with an
offer to get people on the list.

You can get plenty of idea by googling “text club offers” and looking at the
image results...

Go gle text club offers [0 JERUSIN e} i @
Al Images  News  Shopping  Maps  More Settings Tools

kwik trip msg vip harley davidson freeloader sms auto txt contain exclusive join mobile marketing text message phone may

LOOKING FOR COUPONS AND
SPECIAL OFFERS?

JOIN THE
AUTO SELECT TEXT CLUB!

ST TET LIVERMORERD

O THE NINBER 41411 o
AULTHE WTEST & \ Text the word AutoSelect to 313131

UIVERMORE RARLEY-DIVDSON

OR
visit www.AutoSelectOnline.com

-| Text ONEIDA = i - JOIN OUR
to 28599 | Bl WirxrcLuBs!

I think a percentage off the next visit makes sense.

Some biz owners don't like to do discounting so something like..."Text
KEYWORD to NUMBER to get first notice of announcements and special
offers” works too.

Next step is to decide on a KEYWORD.

If you're using a shared shortcode and you probably will unless you're
really well capitalized, the common ones like PIZZA will be gone.

So you may have to get creative.
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Keywords should be as short as possible.

If the client is a pizza shop, try and get PIZZA(area code) as the keyword.
Or PIZZA(last 4 digits of phone number) or PIZZA(street address #)

In some cases the name or part of the name of the business works well.
JIMMYSPIZZA

Once you have the offer and keyword arranged, it's time to make the
signage they’ll use throughout the business.

Join our Text Club
to get 20% off on
your next visit.

Text
DEMO518
to
28748

I use MS Word to make my signs but any word processing program will

work.
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There is important fine print to be included at the bottom of everything
advertising a keyword...

Disclaimer Text: By entering your mobile number you are authorizing us to send you updates,
service alerts, reminders, and promotions related to the BIZ NAME TEXT Club, up to 10
msgs/mo. No purchase necessary. Message & Data Rates may apply. To cancel, text STOP to
NUMBER. For help, text HELP to NUMBER. Participating Carriers are T-Mobile®, Verizon
Wireless, AT&T, Sprint, Boost, U.S. Cellular®, MetroPCS®, Virgin Mobile, and Cricket. Customer
Support call BIZ PHONE. For full Terms and Conditions and Privacy Policy, visit
privacyandtos.com/bizname

The website listed on the last line is mine. PrivacyAndTOS.com
(tos=terms of service)

Ideally these terms and conditions should go on the businesses own
website but the less you have to burden the business owner with the
better.

You might ask..."we have to get a terms and conditions page up the
web...would doing that be a big deal to put on your website?”

If they express exasperation or frustration at all...say you'll handle it and
follow the directions that follow. If they say something like, “no
problem...email the details to me or email the details to my web gal”...then
do that.

If you have to post the page yourself for your first clients, because you
purchased this ebook, I will allow you to use it up to 5 times before
January 1, 2020.

That means I will set up the page for up to 5 of your clients between now
and the end of 2019. By then you should get your own so you can quickly
and easily set up pages for your clients.

And just to be clear, once your page is on my site, it doesn’t have to come
down on January 1, 2020...it can stay there as long as you need it to but I
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don’t want to be getting emails 5 years from now asking me to put up a
privacy page for people who find this ebook!

This is what the page should include...

Program Name
BIZ NAME Mobile VIP Program

Program Description

BIZ NAME provides alerts to customers about updates, service,
reminders, or promotions.

Call to Action

Current and new customers of BIZ NAME will enter their mobile
numbers on a web opt-in form or via texting the KEYWORD to #

Supported Carriers

Alltel, AT&T, Cincinnati Bell, Dobson Cellular Systems, Inter Op,
MetroPCS®, Nextel Communications, Sprint PCS, T-Mobile®, U.S.
Cellular®, Verizon Wireless, and Virgin Mobile U.S. T-Mobile® is
not liable for delayed or undelivered messages.

Cost

There are no premium charges for joining BIZ NAME Alerts
service. Message and data rates may apply.

Message Frequency

Subscribers to BIZ NAME Alerts service will receive not more
than 10 messages per month.

How to opt-out

To opt-out of the BIZ NAME Alerts service, send or text STOP,
END, QUIT, CANCEL or UNSUBSCRIBE to #. An unsubscribe
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message will be sent to your number confirming the cancellation,
but no more messages will be sent after that one.

Support/Help

For support or information about BIZ NAME Alerts service, send or
text HELP to #. Optionally, you may email BIZ EMAIL or call BIZ
NUMBER

Privacy and Confidentiality

BIZ NAME top priority is the privacy of its users. The following is
provided to address any concerns you may have.

. BIZ NAME will never, under any circumstances, sell or distribute
your cell phone number to third parties or BIZ NAME clients for
whom you have not approved.

. BIZ NAME will never directly market to you any services for which
you have not opted in, either by cell phone, text message or email.

. BIZ NAME will never distribute any personal information about you,
including your phone number, name, billing information or any
other piece of identifying information.

If you have any questions, email BIZ EMAIL or call BIZ NUMBER

kK%
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Keeping Track of Your Prospecting

It's easy to forget who was sent what and when in any prospecting so it’s
important to keep a record.

-If you don't have one yet, start a Gmail account. www.gmail.com

Make it something to do with local...mine is 518Lists@gmail.com

I use this email address to join email lists of local companies.

I want to see if they are using their list...sending regular emails etc.
Most don't and that gives me a chance to contact them about it.

The reason we want to use Gmail is because of the Google Documents
feature.

We will be starting databases on our prospects to keep track of what we
are doing.

-Make a list of local businesses you patronized during the course
of the last year...if you like them and would recommend them to
others.

Small grocery store, pizza, restaurant, dentist, chiro, insurance agent,
massage therapist, real estate agent, bakery, gift shop, coffee shop, hair
care, church, landscapers, florists, independent movie house, etc.

-Make a list of people you KNOW who own similar businesses
even if they are not in your area.

Assuming you're a nice person and people like you, within these two lists
are people who will happily pay you every month to help their business.

Start a Google Document for these two lists.
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The fields should be...
Date

Name of biz
Owner name

Biz Address

Biz Phone

Website

Facebook

Email list? Y/N
Date of 1% Contact
What sent
Response?

Date of 2" Contact

Notes

Then start your research...

-Visit their website and Facebook and collect as much data as you can and
fill it out on the database.

-If they have an email list, get on it.

If it looks like they have an email list and you get an error message when
you try to sign up, that is a TALKING point...a reason to email them.

We are ALWAYS looking for talking points...opportunities to be HELPFUL.
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"I tried to sign up for your email list but I got an error message....I thought
you'd like to know. And while I have your attention...I have a question...Do
you ever do text message marketing? (then consult one of the email
templates to take it from here)

-LIKE their Facebook pages

-Like and share their content (using your business page)

-Use your new Gmail account to join Groupon and other lists like
Groupon...LivingSocial and LocalFlavor are two active in my area.

Businesses that do Groupon type deals are RIPE for our services because
few capitalize on it like they should.

MOTIVATION

Want to be inspired?

This company is doing what we want to do in terms of signing up
business clients and they have a nice page full of video interviews
of happy business

owners. https://www.marketbysms.com/testimonials/

Take notes as you watch so when you're communicating with
someone in that niche you have a good example.

Listen to this 60 minute recording of a presentation called..."How
[ Built an $8 Million Text Marketing Business"
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I saw this subject line in my email box today...

"You’re One Communication Away From Anything You Want" - Let
that sink in.

You happen to send one email or letter or make one phone call
and you get what you want...a client who pays you every month!

From Jack Canfield...

A powerful strategy to get you in action and keep you in action is
something I call The Rule of 5.

Here it is:

Every day, do five things that will move you closer to your goal -
5 concrete action steps.

If you're self-employed, do five things to grow your business.

From Joe Polish...

Send 10 postcards to someone every day...and if you do that for
like a year, your entire network and your life will change...be it
thank yous or whatever if you just simply sent a handwritten or
real physical letter or postcard...because no one does that.

A quote I saw back in 2015...

"Did you know if you did nothing more than sent out 5 or

10 postcards a day, you'd start getting client leads?

It's affordable and It's true. The Law Of Averages is unstoppable.”

"The law of averages is unstoppable!"
Post that on your wall and resolve to do 5 things a day with the

goal of giving away free trials and the law of averages will kick in
eventually!
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The Strangest Secret In The World

The secret is "we get what we think about all day long".

Think about lack...get lack...think about pumpkin pie, get pumpkin pie, if
you're lucky.

In his book and audio he suggests a 30 day experiment.

The gist of the experiment is to write whatever it is you most want in life
on a 3x5 card and look at it as many times a day as you can.

As of this writing I've been doing that and listening to this audio every day
for 6 weeks. It's become a nice daily habit.

Of course, I listen at double speed so it's only 16 minutes for me.

https://www.youtube.com/watch?v=EFhkdzj-x80
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SAQ’s - SHOULD ASK QUESTIONS

How big do customer text lists get?

It varies. Pizza shops will have more than massage therapists. It's rare to
see a list larger than 300.

Remember, phone numbers are sacred and people don't like getting texts
from people they don't know and like.

Only a businesses biggest fans will give their phone numbers by joining the
list.

A potential client says they already have a list of phone nhumbers
they want to upload to the system. Is that OK?

Your chosen texting vendor may allow it but I say no way. We don't know
the real story behind how they got those numbers.

Papa John’s Pizza had to pay a $16.5 million dollar fine for sending
unwanted text messages. https://topclassactions.com/lawsuit-
settlements/lawsuit-news/4146-papa-john-s-agrees-to-16-5m-text-spam-
class-action-settlement/

Only send to people who have opted into your system.
Which texting reseller should I use?

I can’t answer that question for you. Services change all the time and I
don’t want give advice today that is no good 6 weeks from now.

Feel free to contact me for details on having me provide your texting
services. leoshelpdesk@gmail.com
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Do I need a website?

Need? Technically, no you dont. A FB page might be enough but if you
think you'd like one, contact me and I can give you an option.
leoshelpdesk@gmail.com

CONCLUSION

So there you have it. How to get started growing a Text Marketing
business.

When you have questions, please send them to leoshelpdesk@gmail.com

I'm sure there will be updates to this program and I will let you know when
they happen and I'll will upload a new version to the download page where
you got this one.

You can do this!

Go to it!
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